PRIVATE BANKERS SINCE 1672

Ist July to 30th September 2023

Availability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st July to 30th
September 2023), of the availability and performance of C. Hoare & Co’s. Online & Mobile Banking
service and our Open Banking service. This data is reported quarterly and will be published in the month
following quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

AISP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https://www.openbanking.org.uk/about-us/glossary/

PEYIMETL Selril©es Lsels Dedicated Interface

Interface
. . . . PISP AISP CBPII
Day Date U?ot/:)r)ne D°V(‘Q,2‘)'me (F::ﬁf’iggs; U?ot/:)r;e DO%D:)' me response response response Errf;tge(izgnse
(millisecs) (millisecs)  (millisecs)
1 01/07 100.00 0.00 232 100.00 0.00 321 594 0 0.51
2 02/07 100.00 0.00 199 100.00 0.00 695 626 0 0.38
3 03/07 100.00 0.00 304 100.00 0.00 414 596 0 0.28
4  04/07 100.00 0.00 320 100.00 0.00 300 633 0 0.32
5 05/07 100.00 0.00 334 100.00 0.00 405 596 0 0.33
6 06/07 100.00 0.00 358 100.00 0.00 271 618 0 0.26
7 07/07 100.00 0.00 318 100.00 0.00 363 598 0 0.35
8 08/07 100.00 0.00 223 100.00 0.00 565 584 0 0.29
9 09/07 100.00 0.00 227 100.00 0.00 375 604 0 0.22
10 10/07 100.00 0.00 297 100.00 0.00 339 593 0 0.20
11 11/07 100.00 0.00 312 100.00 0.00 308 607 0 0.21
12 12/07 100.00 0.00 349 100.00 0.00 475 597 0 0.18
13  13/07 100.00 0.00 324 100.00 0.00 370 674 0 0.19
14 14/07 100.00 0.00 329 100.00 0.00 405 581 0 0.33
15 15/07 100.00 0.00 218 100.00 0.00 680 552 0 0.26
16 16/07 100.00 0.00 240 100.00 0.00 384 590 0 0.22
17 17/07 100.00 0.00 328 100.00 0.00 379 554 0 0.27
18 18/07 100.00 0.00 350 100.00 0.00 379 585 0 0.28
19 19/07 100.00 0.00 363 100.00 0.00 381 567 0 0.32
20 20/07 100.00 0.00 345 100.00 0.00 451 569 0 0.26
21  21/07 100.00 0.00 336 100.00 0.00 215 579 0 0.25
22 22/07 100.00 0.00 231 100.00 0.00 568 530 0 0.25
23 23/07 100.00 0.00 276 100.00 0.00 217 581 0 0.24
24 24/07 100.00 0.00 314 100.00 0.00 313 574 0 0.19
25 25/07 100.00 0.00 324 100.00 0.00 357 550 0 0.25
26 26/07 100.00 0.00 349 100.00 0.00 305 582 0 0.18
27  27/07 100.00 0.00 315 100.00 0.00 340 543 0 0.22
28 28/07 100.00 0.00 362 100.00 0.00 358 576 0 0.16
29 29/07 100.00 0.00 203 100.00 0.00 624 534 0 0.16


https://www.openbanking.org.uk/about-us/glossary/
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26/09 100.00 0.00 309 100.00 0.00 293 523 0 0.08
27/09  100.00 0.00 336 100.00 0.00 564 531 0 0.10
28/09  100.00 0.00 349 100.00 0.00 359 612 0 0.08
29/09  100.00 0.00 323 100.00 0.00 405 515 0 0.09
30/09  100.00 0.00 169 100.00 0.00 688 570 0 0.09

This service is available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument Issuer
(CBPII).



